How

We

Iridium Certus Maritime Upgrade Promotions from AST @
Customer Terms and Conditions

1. These are the terms and conditions which apply to all Iridium Certus Maritime Upgrade
Promotions from AST (‘Promotion(s)’).

2. The Promotion(s) commence(s) from the point when AST Rate Plans are issued and will
remain available until otherwise notified and/or AST Rate Plans are withdrawn (where
practical the promotion term will be displayed on the appropriate rate plan and/or airtime
agreement).

3. Refer to your AST Account Manager for promofional detfails. The Promofion(s) may
provide(s) a credit against your account, or a reduction in hardware cost, or other
incentive as defined by your local AST Sales Office. There is no other payment opftion (cash,
voucher, etc.) and all ferms are applicable to receive the incentive. The value of any
incentive is dependent on a combination of:

a. Service Class — 200 or 700
b. Rate plan type - e.g., number of MB or GB provided per month or annually
c. Commitment term — 12, 24 or 36 months.

4. The Promotion(s) is(are) ONLY available on selected Iridium Certus rate plans. Not all MB
or GB data plans may be offered for all Iridium Services Classes —refer to your AST Account
Manager for details of the in scope data plans.

5. The commitment term is fixed at either 12, 24 or 36 months and commences at the point
of SIM activation; The plan must stay active and unchanged for the agreed commitment
term otherwise Early Termination Fees will apply (no upgrades or downgrades permissible).

6. The promotions are only valid for the usage as stated on the AST Rate Plan; this may include
but is not limited to:

a. Switching from Iridium OpenPort / Iridium Pilot, supplied by AST

b. Upgrading an Iridium competitor satellite service (such as Inmarsat Maritime
Fleet Services, KVH and other VSAT services).

7. In all cases the promotion must be supported by the following evidence of
Iridium/Competitor hardware replacement?:

a. lIridium/Competitor Terminal’s IMEI

b. Iridium/Competitor Terminal Type being deactivated (IOP can remain active if
desired)

c. Iridium/Competitor Plan name being deactivated.
8. Thisis an upgrade promotion only; the following are not included:
a. AST Service Fee or any AST Value Added Service (such as INTEGRA suite, RIS, etc.)

b. Any airtime costs, such as subscripfion and usage outside the airtime subscription
allowance

c. Any hardware or peripherals

d. Installation

e. Repairs and maintenance outside warranty terms.
9. The following must be adhered to:

a. A completed AST airfime agreement must be submitted via your local AST Sales
Office/Account Manager
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b. Once the information, supplied by the customer in #7, pertaining to the \‘w°rk)
replacement hardware has been validated and service connected, any
incentive or credit will be applied to the customer account

i. Typically, this will be within 2-3 months of airtime activation

i. Ifincentive credits have been agreed these will not be paid to customers
unless the customer account is up to dafe.

. Activations will be completed by AST's Commercial Airtime Support Team, i.e., it is not

possible for customers to activate the Promotion plan in My AST Portal.

. Payment of the monthly subscription charge will be made in accordance with your

existing credit terms.

. Airtime upgrades and downgrades are not permissible during the commitment term; any

plan change during the commitment term will result in an Early fermination Fee (ref. #15).

. Any airtime outside the fixed fee package (e.g., data overage, voice) will be included as

an additional charge on monthly invoice.

. DSG (Dynamic Shared Group) plans — Refer to the appropriate rate plan or your airtime

agreement for full DSG terms & conditions:
a. Minimum of FIVE packages required to apply for a DSG
b. If DSG falls to below FIVE packages, they will revert to individual packages

c. A customer can have more than ONE DSG, services can move between DSGs in
line with the bill run.

. Failure to fulfil the minimum term commitment (12, 24 or 36-months) will result in an Early

Termination Fee (ETF). Refer to your Airtime Agreement for details.

. Tax is applied to the Promotion as a whole and not separated out to the constituent parts

on AST invoices.
AST reserves the right to adjust or discontinue this offer at any time for any reason.

All existing relevant AST Terms, Conditions and Policies apply.
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